OT Systems




RMA number:_______________     










(To be filled in by OT Systems)

RMA Request 

· Please read the RMA policy before filling in this form.

· Please complete this form and fax to OT Systems Ltd to acquire an RMA number.

· Please enclose a copy of Purchase Order/Proforma Invoice or Loan Form with the returning RMA request form.

· Always put the RMA number on the outside of the packaging when returning products.


□ IN-WARRANTY REPAIR
□ RETURN FOR REPLACEMENT


□ LOAN PRODUCT RETURN
   □ OTHERS: _____________________
	Company Name:
	

	Contact Name:
	

	Shipping Address
:
	

	
	

	Contact Phone:
	
	Contact Fax:
	

	Return Date
:
	

	Purchase Order / Proforma Invoice / Loan form #
	

	Date of Purchase / Loan
:
	



MODEL NO.

DESCRIPTION OF PROBLEM

	NO
	MODEL NO. & S/N
	DESCRIPTION OF PROBLEM

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	

	6
	
	

	7
	
	
































Rm 1023, 10/F, Landmark North, 39 Lung Sum Avenue, Sheung Shui, N.T., Hong Kong

Tel: +852.26725153      Fax: +852.26790756     Email: techsupport@ot-systems.com


